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A User Profile is a collection of settings and data of a user account. It is stored in the
user's C:\Users\<user name> profile folder.

Temporary User Profile:
A temporary profile is created each time that an error condition prevents the user's profile
from loading. Temporary profiles are deleted at the end of each session, and changes made
by the user to desktop settings and files are lost when the user logs off.

If a user signs in to their account and gets 'We can't sign into your account’ message

and 'You've been signed in with a temporary profile' notification message below, then that user
has been signed in to a temporary profile (eg: C:\Users\TEMP) instead of the profile from

their C:\Users\<user-name> profile folder. Any changes that the user makes to the temporary
profile are lost after signing-out.
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error messages:-

We can't sign into your account:

We can't sign into your account

We can't sign into your account

This problem can often be fixed by signing out of your account and then signing back in.

If you don't sign out now, any files you create or changes you make will be lost.

You've been signed in with a temporary profile:

*« You've been signed in with a temporary
profile.

Troubleshooting:-

Important: To be extra safe, it's recommended to back-up your "C:\Users\<user-name>" profile
folder.
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Step 1: Restart your computer multiple times

1) Restart your device in safe mode and sign in with your original profile. Check to see if your
settings and files are restored.

2) Restart your device in normal mode and sign in again with your original profile. Check to see if
your settings and files are restored. (You might need to restart your device more than once.)

3) If multiple restarts don't help, try temporarily disabling your antivirus software & disable
Windows Defender services (Change ‘Windows Defender Advanced Threat Protection” and
‘Microsoft Defender Antivirus’ services’ Startup type to Disabled and Restart your PC) which might
scan your device during sign-in.

Step 2: REGISTRY FIX
1. While signed in to the account with the temporary profile, open a command prompt.

2. Enter "whoami /user" command to get SID (Security Identifier, a SID is a string value that

is used to uniquely identify users.)
SID eg.; S-1-5-21-2171760768-3957144033-4256508931-1001

o) Select Administrator: C:\Windows\system32\cmd.exe

C:\Windows\system32:

3. Open 'Registry Editor’ (type ‘regedit’ in Run)

4. Navigate to the ProfileList key:

>HKEY LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\ProfileList

B Registry Editor

File Edit View Favorites Help

Computert\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion\ProfileList

Ports A || Name Type Data
Prefetcher 5] (Default) REG_SZ (value not set)
> L Print ab| Default REG_EXPAND_SZ  %SysternDrive3s\Users\Default
T Pm;'_'fiig ab|ProfilesDirectory  REG_EXPAND_SZ ~ %SystemDrive%\Users
51519 ab| ProgramData REG_EXPAND_SZ FeSysternDriveZa\ProgramData
] €.1-5.90 ab|public REG_EXPAND_SZ FeSystemDrive®s\Users\Public
-
.| 5-1-5-21-2171760768-3957144033-4256508931- 1001 bak
5-1-5-21-2171760768-3957144033-4256508931-1001
) P B W B TR P R T A EA B
5-1-5-21-2171760768-3057144033-4256508931-1004
5-1-5-21-2171760768-3057144033-4256508931-1005 wlle -

5. In the left pane under the expanded ProfileList key, look to see if the SID key from step
2 above is listed with .bak (eg: S-1-5-21-...-1001.bak) and/or without .bak (eg: S-1-5-
21-...-1001) at the end. (see screenshot above)

1. If the SID key is without .bak:
1. In the right panel of the SID key (eg: S-1-5-21-....-1001), double click on
the ProfilelmagePath value name to modify it.
2. Enter the correct path (eg: C:\Users\<user-name>) of the user's profile folder,
and click OK.
3. Verify that the State DWORD is set with a value data of 0 (number zero).

2. If the SID key is with .bak:

1. Right click on the SID key (eg: S-1-5-21-....-1001.bak), click on Rename, and
rename the SID key to only remove ".bak" (eg: S-1-5-21-...-1001) at the end of
the key's name.

2. In the right panel of the SID key (eg: S-1-5-21-...-1001) now without .bak at the
end, double click on the ProfilelmagePath value name to modify it.

3. Enter the correct path (eg: C:\Users\<user-name>) of the user's profile folder,
and click OK.

4. Verify that the State DWORD is set with a value data of 0 (number zero).

3. If the SID key is without and with .bak:
1. Right click on the SID key without .bak (eg: S-1-5-21-...-1001), and click
on Delete.
2. Right click on the SID key with .bak (eg: S-1-5-21-....-1001.bak), click
on Rename, and rename the SID key to only remove ".bak" (eg: S-1-5-
21-...-1001) at the end of the key's name.
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3. In the right panel of the SID key (eg: S-1-5-21-...-1001) now without .bak at the
end, double click on the ProfilelmagePath value name to modify it.

4. Enter the correct path (eg: C:\Users\<user-name>) of the user's profile folder,
and click OK.

5. Verify that the State DWORD is set with a value data of 0 (number zero).

6. Exit Registry Editor & Restart the computer, and sign in to the account that got the
temporary profile error to see if it's fixed.

7. If the account's profile is still not fixed, then you can create a new user profile for the
account, and copy over any files you want from the old profile folder to the new one
afterwards.

Source: https://www.tenforums.com/tutorials/48012-fix-youve-been-signed-temporary-profile-
windows-10-a.html| (Awesome article)

Note: This is a non-Microsoft website. The page appears to be providing accurate, safe
information. Watch out for ads on the site that may advertise products frequently classified as a
PUP (Potentially Unwanted Products). Thoroughly research any product advertised on the site
before you decide to download and install it.

Microsoft Support Reference: https://support.microsoft.com/en-us/windows/windows-error-message-
we-can-t-sign-in-to-your-account-18d55f00-a6e7-9106-29ee-54fa223c0ca8

B This thread is locked. You can follow the question or vote as helpful, but you cannot
reply to this thread.
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